
HOW SCORES ARE UNDERSTOOD:

HEALING THAT LASTS: 
Telos Treatment Outcomes

ONE YEAR AFTER LEAVING TELOS, STUDENTS ARE SCORING 
JUST LIKE ANY OTHER HEALTHY, WELL-ADJUSTED TEENAGER.

ULTIMATE  P OTEN TIA L

Telos is committed to demonstrating our effectiveness through valid scientific 
assessments and careful research. Since 2004, we have gathered outcome data from 1,639 

adolescents and young adults, producing 6,592 measurements at admission, during treatment, at discharge, 
and one year after treatment. To analyze this information, we used well-established statistical methods 
that track change over time. In simple terms, these methods show whether students made progress during 
treatment and, just as importantly, whether they kept that progress after leaving Telos. The result is a clear and 
reliable picture of the lasting impact Telos has on the lives of young people.

The youth Outcome Questionnaire (YO-Q) is a short 
survey with 60 questions that helps measure a young 
person’s overall emotional and behavioral health.

•	 45 OR BELOW – Normal range (not in need of treatment)

•	 46–52 – Mild clinical range

•	 53–59 – Moderate clinical range

•	 60 AND ABOVE – Severe clinical range

•	
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SINCE 2012, WE’VE USED THE FAMILY ASSESSMENT DEVICE III, A QUESTIONNAIRE 
THAT LOOKS AT THE OVERALL HEALTH AND HAPPINESS OF A FAMILY. Scores range 
from 1 (very healthy) to 4 (very unhealthy). A score of 2 or below means the family is working 
well together. Most families begin treatment with scores above that level, but over time they show 
steady improvement—often reaching the healthy range by the end of treatment and continuing to 
do well after their Telos experience.

ASSESSMENT OF 
WHOLE-FAMILY IMPROVEMENT

AT TELOS, WE BELIEVE THAT WHEN A STUDENT 
GROWS, THE WHOLE FAMILY SHOULD GROW WITH THEM. 
Because we are a family-focused program, we measure how families 
are doing—not just the individual student.

ULTIMATE  P OTEN TIA L

AT ONE YEAR POST-TELOS, OUTCOMES SHOWED FAMILIES 
FUNCTIONING LIKE HEALTHY, HAPPY, AND WELL-ADJUSTED PEERS.
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